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Introduction
This is a statement based document which will enable professionals (youth workers, social
workers, teachers, career counsellors etc.) to create a tangible document which will present the
strengths of the person (youth, including those with disabilities). It includes a verification of the
current level of 13 social and transversal competences (assessed by professional who is supporting
him/her). This document will be in line with the summarised results from the IO1 Social
competence validation pool together with supportive summary of main abilities that the youth with
disability/low skilled youth possesses.
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Description
The passport is meant to be a verification path, completed by a trained youth worker, educator or
professional (psychologist / career advisor / supported employment consultant).
It will help the youth with disability to:


better understand which social/transversal competences s/he gained during non-formal
experience/s



make this competences visible both to himself/herself and to the external environment
(labour market, youth non-formal sector, other people, society etc.)



present the passport during recruitment processes at the open labour market.
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Modalities

Fig. 1 Modalities of the process
This process will include the following modalities:
Step 1. Awareness
In this phase the professional should ask the youth to you look back at their life experiences in
order to find out in how many contexts (formal, non-formal, informal) they have learned and what
they have achieved, especially in terms of competences.
Step 2. Identification
In this phase the professional should ask the youth to reflect on his/her experience and try to find
out how his/her human potential has been developed and what competences s/he has gained – this
can be validated by the use of the social competence validation pool under IO1. Then the
professional can fill in the form aimed at measure the level of youth competences, according to an
evaluation scale.
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Step 3. Documentation
In this phase the youth passport is compiled, focusing on the learning outcomes of youth
experience/s – collected during either formal, non-formal or informal ways.
Step 4. Assessment
In this phase a verification process where the passport is evaluated by an experienced assessor
(youth worker, trainers, career counsellor, psychologist, social worker etc.) will be elaborated.
Step 5. Looking Ahead
In this phase the professional together with the client (youth) reflect on the outcomes of the
EUCOMPASS process and on how to carry on your Personal Development Plan (PDP).
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Learning contexts and competences (for youth only)
Look back at your experiences as a human and as a learner and think:
In how many ways have you learned in your life?
Can you find some examples which you’ve gone through?
What have you achieved in terms of transversal competences?
You may print this page and create connections using different colours for each learning context.
You may discuss them with your teacher, counsellor, youth or social worker etc.

Formal context

1. Engagement
2. Communication
3. Intercultural and
diversity management
4. Learning to learn
5. Initativeness

Non formal context

6. Result orientation
7. Problem solving
8. Teamwork

Informal context
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Overview of social competences – assessors’ feedback
In this scheme the youth (including those with disabilities) can sum up their social competences by
using the self-statement approach. They may fill in the following table each competence they want
to discuss with the assessor. Each of the 13 competences can be discussed before or after different
activities both at education, at work or at other community activities.
Description of competences:
1. Engagement

The ability to articulate one’s personal vision on social development and
the linkage of this vision to tasks someone is performing in society.
The ability to link personal competences to the mission, vision and
objectives of the tasks performed.
The ability to transfer personal commitment to tasks in society.

2. Communication

The ability to create an interpersonal connection, by consciously or
spontaneously using oral, written and digital means of communication,
appropriate with the context.
The ability to pay attention to people, to listen to, to understand their
needs and expressions.

3. Intercultural and The ability to establish relationships with people belonging to different
diversity
cultural/ethnic
groups
or
characterised
by
disabilities.
management
The ability to valorise diversity as a resource.

4. Learning to learn

The ability to persist in learning, to be aware of one’s own learning
process, agency and learning outcomes.
The ability to understand and utilize the nature of learning in formal, nonformal and informal learning environments.
The ability to identify available learning opportunities.
The ability to overcome the obstacles for learning effectively.

5. Initativeness

The ability to grab chances and to translate ideas into action.
The ability to take a challenge.
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6. Result orientation

The ability "to play the game" and make the resources available with
perseverance and resolution.
The ability to carry out the assigned tasks in a successful manner.
The ability to produce a coherent and transparent description of the
result(s).

7. Problem solving

The ability to identify and prioritize problems, measure their impact,
analyse potential causes and identify the root ones
The ability to identify effective improvement/resolution action(s),
manage their implementation and verify the achievement of the desired
result.
The ability to work with others, by adopting a collaborative, supportive,
active behaviour and contributing to achieve the group's objectives
The ability to recognize and respect the other team member’s roles.

8. Teamwork

Description of the context complexity levels
Level No

Description

Level 2

I can work under supervision with some autonomy.

Level 3

I can take responsibility for completion of tasks in work;
I can adapt my behaviour to circumstances in solving problems.

Level 4

I can exercise self-management within the guidelines of work contexts that are usually predictable, but are
subject to change.
I can supervise the routine work of others, taking some responsibility for the evaluation and improvement
of activities.

Level 5

I can exercise manage activities where there is unpredictable change; review and develop performance of
self and others.

Level 6

I can manage complex technical or professional activities or projects, taking responsibility for decisionmaking; I can take responsibility for managing professional development of individuals and groups.

Level 7

I can manage and transform contexts that are complex, unpredictable and require new strategic
approaches; I can take responsibility for contributing to professional knowledge and practice and/or for
reviewing the strategic performance of teams.

Level 8

I can demonstrate substantial authority, innovation, autonomy and professional integrity as well as
sustained commitment to the development of new ideas or processes.
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SECTION 1: Engagement
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
COD.
1
2

Competence indicators

Level
none

few

enough

a lot

not
applicable

Awareness of one’s personal vision and
potential contribution on social development
Proactiveness in translating personal
commitment into actual actions/ assignment in
the society
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3

Awareness in using own competences at best
to the benefit of the mission, vision and
objectives of the tasks performed.

Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 2: Communication
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.
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Assessor feedback:
ATTENTION: each indicator shall be
rated. Only one choice per indicator is
possible.
COD.
1
2
3
4

Competence indicators

Level
none

few

enough

not
applicable

a lot

Self-awareness in relation to the context, the
audience and the communication objective
Appropriateness of the language (semantic
and syntactic) in relation to the context and
the target
Effective use of paraverbal and non-verbal
language
Assertiveness: clearness of
thoughts/questions / feedback, using
effectively own emotions

5

Coherence of questions and feedback with the
context and the audience

6

Attention to people, to listen to, to understand
their needs and expressions.

Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 3: Intercultural and diversity management
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox
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Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

a lot

not
applicable

Awareness of the diversity in language, in habits, in
customs and traditions.
Attention to people, to listen to, to understand their
needs, expressions and moods.
Valorisation of the single contributes and of the
differences as resources
Influence over behaviours and thinking towards mutual
understanding, harmony and agreement
Recommendations:

The European Commission support for the production of this publication (2017-3-TR01-KA205-048146) does not constitute an endorsement of the contents which reflects the views
only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein.

page 13 of 33

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 4: Learning to learn
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
The European Commission support for the production of this publication (2017-3-TR01-KA205-048146) does not constitute an endorsement of the contents which reflects the views
only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein.

page 14 of 33

ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

not
applicable

few

enough

a lot

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

Awareness of one’s own learning outcomes in relation to
a context (formal, non formal, informal) and to pursued
achievement
Autonomy in defining needed resources and identifying
available learning opportunities
Contextualisation of gained information, data and
knowledge to own personal sphere, action and context.
Perseverance in carrying on the learning and overcoming
the obstacles
Recommendations:

SECTION 5: Initiativeness
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
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and others.

Level 6

Level 7

Level 8

manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

Attitude to take the lead on issues and to play an active
role
Proactiveness in recognising chances out of the context
and formulating ideas to exploit them

enough

not
applicable

a lot
x
x

Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 6: Result oriented
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox
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Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
Level 4
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
Level 5 there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
Level 6
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
Level 7
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
Level 8 professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.
Assessor feedback:
ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

a lot

not
applicable

Definition of successful strategies and plans to achieve
the pursued objectives
Keeping the direction under control
Focused perseverance in facing critical issues
Attitude to achieve high performance and quality levels
Recommendations:
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FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 7: Problem solving
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
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ATTENTION: each indicator shall be rated.
Only one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

a lot

not
applicable

Clear understanding of the problem, in relation to
the context and priorities.
Definition of solutions coherently with the
problem and context requirement, available
resources and persons involved.
Translation of solutions into coherent actions to
be implemented in order to achieve the objectives
Attitude to think outside the box in order to find
new ways and alternatives to face critical issues
during the solution definition and implementation
Recommendations:

1: Basic
2: Intermediate
FINAL
RATE 3: Experienced
4: Advanced

SECTION 8: Teamwork
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
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Level 5

Level 6

Level 7

Level 8

exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated. Only one
choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

a lot

not
applicable

Attitude to broaden one’s own outlook, taking into account
other’s point of view.
Successful interaction with the team members while doing a
task
Contribution and support to achieve the group’s objectives
Recognition and respect of the other team member’s roles
Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 9: Leadership
For assessor:
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Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated.
Only one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

a lot

not
applicable

Social recognition as a referent role.
Sense of responsibility in taking decisions and acting
in a context.
Mastery on the context and on the results, also in case
of delegating others.
Support a group to self motivation, shared thinking,
common vision and action.
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Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 10: Responsibility
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.
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Assessor feedback:
ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

a lot

not
applicable

Respect of the commitment assumed in terms of either
assignments to complete or objective to achieve.
Account for one’s own behaviour, decisions, actions and
performance.
Recognition of one’s own and other’s role, rights and
duties, while completing a task.
Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 11: Organisation and planning
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
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Level 5

Level 6

Level 7

Level 8

exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

a lot

not
applicable

Definition of activities, tasks and roles coherently with
the objective to achieve and the resources, cost and
time available.
Coordination of resources and staff to achieve the
pursued objectives.
Monitoring of activities in order to detect/ anticipate
deviations and to apply adjustment to the original plan.
Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 12: Innovation and creativity
For assessor:
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Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated. Only
one choice per indicator is possible.
Demonstrated Level
Competence indicators

none

few

enough

Find out of new solutions/approaches to face known as
well as unknown problems/situations.
Attitude to think “out of the box”

a lot

not
applicable

x
x

Proactiveness in transforming ideas into concrete
solutions and actions.

x

Recommendations:
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FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced

SECTION 13: Empathy
For assessor:
Please mark the level which is corresponding to your opinion in terms of the personal experience at
formal and non-formal base of your youth client in accordance with the results from the IO social
competence validation pool:
Level
No

Description

Checkbox

Level 1

work under direct supervision in a structured context.

Level 2

work under supervision with some autonomy.

Level 3

take responsibility for completion of tasks in work; adapt own behaviour
to circumstances in solving problems.

Level 4

Level 5

Level 6

Level 7

Level 8

exercise self-management within the guidelines of work contexts that are
usually predictable, but are subject to change; supervise the routine work
of others, taking some responsibility for the evaluation and improvement
of activities.
exercise management and supervision in contexts of activities where
there is unpredictable change; review and develop performance of self
and others.
manage complex technical or professional activities or projects, taking
responsibility for decision-making in unpredictable contexts; take
responsibility for managing professional development of individuals and
groups.
manage and transform contexts that are complex, unpredictable and
require new strategic approaches; take responsibility for contributing to
professional knowledge and practice and/or for reviewing the strategic
performance of teams.
demonstrate substantial authority, innovation, autonomy, scholarly and
professional integrity and sustained commitment to the development of
new ideas or processes at the forefront of contexts including research.

Assessor feedback:
ATTENTION: each indicator shall be rated. Only

Demonstrated Level
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one choice per indicator is possible.
Competence indicators

none

few

enough

a lot

not
applicable

Sensitivity to the tacit components of the
dialogue/interaction and to the body language.
Attitude to harmonise with the interlocutor.
Recommendations:

FINAL
RATE

1: Basic
2: Intermediate
3: Experienced
4: Advanced
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EUCOMPASS passport
Personal Data of the applicant
Full name
Date of birth
Place (and country) of
birth
Nationality
Address
Country of residence
Phone number
Email address
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Competence Overview by the Assessor
Please complete the below table by selecting at least one option for each competence based
on your observations:

Competence
1.

Engagement

2.

Communication

3.

Intercultural and diversity
management

4.

Learning to learn

5.

Initativeness

6.

Result orientation

7.

Problem solving

8.

Teamwork

no
experience

few
experience

enough
Lot of
N/A
experience experience

School and vocational education and training

In the table below, describe all your education and training, even studies you did not finish or do not consider as
important. Write down in chronological order, starting from the most recent activities.
Period
(year,
month,
week)

Training/schooling:
type, level,
institution

Description of the
learning activities
Job profile / role

Description of
evidence

Summary of the most
important
skills/competences
I know..., I can...,
I am capable of..., I have...

Add lines as you like!

Work experience
In the table below, describe your work experience (if any), independently from the kind of job and
employment relationship. Write down in chronological order, starting from the most recent
activities.
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Period
(year,
month,
week)

Training/schooling:
type, level,
institution

Description of the Description of
learning activities evidence and number
Job / role
of evidence in
portfolio

Summary of the most
important skills/competences
I know..., I can...,
I am capable of..., I have...

Add lines as you like!

Experience in community services
In the table below, describe your experience in community service. Write down in chronological
order, starting from the most recent activities.
Period
(year,
month,
week)

Training/schooling:
type, level,
institution

Description of the Description of
learning activities evidence and number
Job / role
of evidence in
portfolio

Summary of the most
important skills/competences
I know..., I can...,
I am capable of..., I have...

Add lines as you like!

Other experiences
In the table below, write down significant activities carried on within informal contexts (i.e. in
spare time, your hobbies, activities in private life, and in your family).
Write down in chronological order, starting from the most recent activities.
Period
(year,
month,
week)

Training/schooling:
type, level,
institution

Description of the Description of
learning activities evidence and number
Job / role
of evidence in
portfolio

Summary of the most
important
skills/competences
I know..., I can...,
I am capable of..., I have...

Add lines as you like!

Overview of evidences/documents
Here is your list of evidences / documents. It needs to be updated regularly!
Ref.
nr.
1
2
3
4
5

Type of document

Date of submission

Organisation /
company
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6
7
8
9
10
Add lines as you like!
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Personal Development Plan
Please complete the following table together with the client with disability in order to formulate
together a Personal Development Plan.
Name/Surname of the assessor:

Revision date:

Name/Surname of the client:

Place:

What are my
development
objectives?
Specify in terms
of competences,
knowledge,
experience you
want to achieve

What activities
do I need to
Priority undertake to
achieve my
objectives?

Where do I wish
to achieve my
learning
objectives?

What
support/resources
Target
do I need to
date
achieve my
objectives?
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Glossary:
Formal learning
• Learning that occurs in an organised and structured environment (e.g. in an education or
training institution or on the job) and is explicitly designated as learning (in terms of
objectives, time or resources). Formal learning is intentional from the learner’s point of
view. It typically leads to validation and certification.
Non-formal learning
• Learning that is embedded in planned activities not explicitly designated as learning (in
terms of learning objectives, learning time or learning support), but which contain an
important learning element. Non-formal learning is intentional from the learner’s point of
view. It normally does not lead to certification.
Competence
• The ability to apply learning outcomes adequately in a defined context (education, work,
personal or professional development). Competence is not limited to cognitive elements
(involving the use of theory, concepts or tacit knowledge); it also encompasses functional
aspects (involving technical skills) as well as interpersonal attributes (e.g. social or
organisational skills) and ethical values.
Learning outcomes
• The set of knowledge, skills and/or competences an individual has acquired and/or is able
to demonstrate after completion of a learning process, either formal, non-formal or informal.
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